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Health Club Award 2025
* indicates a required field

Eligibility

Qualifying period 1st January 2024 - 31st December 2024
This Award required a video submission or Powerpoint as part of the practical component. 
 

Facility

Name of Health Club / Facility
 
Facility Address
 
Name of Nominator
Title   First Name   Last Name
         
Nominator Phone Number

 
Must be an Australian phone number.

Nominator Email Address
 
Must be an email address.

Please upload a photo of the Health Club
Attach a file:

 

Health Club Award

Total number of health club members *
 
Key Performance Indicators 2 points

Gym floor space size *
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Key Performance Indicators 2 points

Total number of membership sales and membership tours *
 
Key Performance Indicators 2 points

Total number of cancelled and non-renewing members *
 
Key Performance Indicators 2 points

Total number of member attendances *
 
Key Performance Indicators 2 points

Total number of group exercise classes *
 
Key Performance Indicators 2 points

Total number of group exercise participants *
 
Key Performance Indicators 2 points

Total number of personal training clients *
 
Key Performance Indicators 2 points

Total number of personal training sessions *
 
Key Performance Indicators 2 points

Average number of non-attending members (30 days) *
 
Key Performance Indicators 2 points

Please provide examples, evidence or survey results of customer satisfaction 
results? *

 
Word count:
maximum 200 words / 10 points

Describe the health club programming outlining member services and retention 
models?

 
Word count:
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maximum 200 words / 10 points

Please describe new iniatatives and programs you have implemented into your 
health club?

 
Word count:
maximum 200 words / 10 points

Please decribe how the health club manages group exercise programing and 
changes to the timetable?

 
Word count:
maximum 200 words / 10 points

How is the health club involved with community engagement?

 
Word count:
maximum 200 words / 10 points

Describe the health club accessibility. What accessible equipment and accessible 
programs are run within the health club. Please outline any pathway programs?

 
Word count:
maximum 200 words / 10 points

Please provide a customer/member testimonial.
Attach a file:

 
5 points

Please provide a staff member testimonial
Attach a file:

 
5 points

Practical Component - 2 minute video tour / powerpoint of Health Club
 
Practical component link Submit a 2 minute video link of a tour of your Health Club. The video should 
be used to compliment what was covered in the written component, illustrating the benefits of the 
programs and services to members and customers. Please note, the video is based on the content 
rather than the quality and presentation of the video / 10 points

Please upload 2 minute video of health club (if link isn't provide above)
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Attach a file:
 

Upload any supporting documents if required
Attach a file:

 
Upload any supporting documents if required
Attach a file:
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